nu-fel

voice ¢ data e video

&

SMS Terms & Conditions

Effective: October 26, 2026 | Nu-TEL Communications of NJ, Inc.

1. Scope

These SMS Terms & Conditions govern text messages sent by Nu-TEL Communications of NJ, Inc. ("Nu-TEL," "we,"
or "us") to people who choose to receive our messages. They do not automatically govern messages sent by
Nu-TEL business customers to their own recipients. Each business customer is responsible for its own messaging
program, disclosures, and compliance.

2. Consent and Enrollment

You may opt in through a clearly identified web form, written or electronic authorization, or another documented
consent method applicable to the messaging program. By opting in, you authorize Nu-TEL to send text messages
to the mobile number you provide about the categories of messages described at enrollment. Consent to receive
promotional texts is not a condition of purchasing goods or services.

Only enroll a number that you own or are authorized to use. We may retain records of your consent, including its
date, method, and the disclosure presented.

3. Message Types and Frequency

Depending on what you separately agree to receive, messages may include service updates, appointment or
consultation follow-ups, account and support notifications, and, only where appropriately authorized, promotional
information. Message frequency varies based on your interactions and the program you select.

4. Costs and Delivery

Message and data rates may apply under your wireless plan. Nu-TEL does not charge a separate fee merely for
receiving its program text messages, unless a particular service agreement expressly states otherwise. Delivery is
subject to wireless carrier availability and is not guaranteed; carriers are not liable for delayed or undelivered
messages.

5. Opt Out — STOP

Reply STOP to a Nu-TEL program text message to opt out of that messaging program. You may receive one final
confirmation message. Opting out of one program may not opt you out of other separately consented programs;
follow the instructions for each.

6. Help — HELP

Reply HELP to a Nu-TEL program text message for assistance, or contact Nu-TEL at 973-227-9664 or
sales@nu-tel.com.

7. Privacy and Information Use
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We handle personal information associated with Nu-TEL SMS programs as described in our SMS Privacy Policy at
https://www.nu-tel.com/ (see the SMS Privacy Policy link in the website footer). We do not sell SMS opt-in consent
to third parties for their marketing.

8. Eligibility and Appropriate Use

You must be authorized to consent for the number provided. Do not send sensitive personal or financial
information by ordinary SMS. Contact us through a more secure channel when sensitive details are required.

9. Changes and Contact

We may revise these terms by posting an updated version with a new effective date. Material changes affecting an
active program will be communicated when required by applicable law. For questions, contact Nu-TEL
Communications of NJ, Inc., 376 Hollywood Avenue, Suite 208, Fairfield, N) 07004; 973-227-9664;
sales@nu-tel.com.
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